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Absolute Machine Partners with ServiceMax for Improved Service Program 

 

[Lorain, OH – July 2014]  Absolute Machine Tools, Inc., has teamed up with ServiceMax, the 

leading field service software solution provider, to improve upon its ISO-certified Preventative 

Maintenance Program by offering customers answers to their service-related questions at any 

time. The ServiceMax cloud-based solution allows engineers and technicians access to a 

facility’s plant maintenance plan at all times via an iPad or Windows-based PC app, providing 

real time service and solutions to machinery breakdowns and other related problems. 

 

Absolute Machine’s mission is to help machine shops and manufacturing facilities improve their 

production processes to be more competitive in a tough global environment. Its preventative 

maintenance plans help customers prevent unplanned breakdowns by evaluating machinery, 

recommending repairs, and performing machine maintenance at regularly scheduled intervals. 

Breakdowns due to wear or neglect can be eliminated 100 percent of the time with the correct 

PMP in place. ServiceMax software allows technicians and facility managers to manage the 

entire work process – from work order to recalls to service. It applies preset data collection 

functions and applies usable metrics to track how many applications have been run on a given 

machine, and part replacement patterns, and previous service, providing technicians with a 

means to quickly determine what a problem may be without a site visit. When a site visit is 

necessary, the technician can specify proper parts from an inventory that is reflected on the 

screen and is maintained according to the facility’s replacement and repair record. 
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Cost savings is significant in that paperwork is reduced and repeat service visits due to part 

inventory shortage are eliminated. 

 

For more information, contact Absolute Machine Tools, Inc., at its headquarters 800-852-7825 

www.absolutemachine.com.  

 

About Absolute Machine Tools, Inc. 

Absolute Machine Tools, Inc. sells and supports Nexturn Swiss-type lathes; Precihole Gun 

Drilling Machines; AccuteX EDM wire, sinker, and hole drilling machines; You Ji Vertical Turret 

Lathes; Johnford Sliding Double Column Machining Centers; Tongtai Horizontal Machining 

Centers; and APEC 5-axis gantry-style linear motor machining centers;. The company has 

worked with several of its principal machine tool partners for 25 years to offer some of the most 

heavy-duty, accurate, and productive machines in the industry. The company has built its 

reputation on exemplary applications engineering, service, customer support, comprehensive 

training, and effective preventive-maintenance programs. In addition to its headquarters in 

Lorain, Ohio, the company has established direct full-service technical centers in Mason, Ohio, 

Chicago, Illinois, and Livonia, Michigan. 
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